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Thoughts on and Explanation of Ethical Article on AI
In a New York Times article titled “Is Ethical AI Even Possible?”, Metz (2019) questions whether artificial intelligence (AI) can be utilized while addressing the moral implications of its technological applications in the modern world. The article focuses on the unrest in major organizations in the AI industry such as Clarifai, as well as Google and Microsoft due to the conflicting views among their workers on the moral use of AI (Metz, 2019). At Clarifai, for instance, some workers were apprehensive at the possibility that their products could be utilized to monitor innocent Americans without their knowledge or consent, thereby violating some of their most fundamental constitutional liberties regarding confidentiality and informed consent (Metz, 2019). Metz (2019) also highlights that technological applications are subject to interference by some malicious programmers, and developers are currently unable to eliminate defects such as “racial bias” in “facial recognition AI systems” (Metz, 2019). Nonetheless, Metz (2019) mentions some benefits of AI such as in research studies and medical systems but warns of its uses in diffusing fake information and cybercrimes.
In the article, Metz (2019) points out that the moral issues regarding the use of AI are not only being raised by the individuals outside AI organizations but also from within these organizations through their workers. The author mentions activist groups, experts, and the media as among the outside forces that have forced organizations to acknowledge the moral concerns of using AI (Mets, 2019). However, Metz (2019) highlights the role of the AI organizations’ workers as agents who have helped in bringing attention to the moral considerations surrounding AI. For instance, Metz (2019) describes a unified message sent from some workers in Clarifai to their Chief Executive Officer in which they expressed their worries that their products could be used in enhancing computerized or machine-driven wars around the world, which implies that they could be responsible for unwarranted bloodshed and unrest. Furthermore, some of the workers at Clarifai pointed out that defects in technological applications are guaranteed, which could lead to worse complications in the long run (Metz, 2019).
In my opinion, incorporating moral considerations regarding the use of AI is complex due to the various obstacles faced within and outside organizations in the AI industry. For starters, Metz (2019) points out that not all the members of the AI organizations raised moral concerns regarding the use of AI, as was seen in Clarifai. This indicates a general conflict regarding what different individuals consider as moral where AI is concerned (Müller, 202). Additionally, many individuals justify the use of AI by arguing that it has numerous pertinent benefits in the modern world despite the moral consequences (Metz, 2019). Furthermore, Metz (2019) argues that the organizations in the AI industry have been reluctant to apply the protocols that they have created to ensure that AI is used ethically because they are mainly focused on generating additional revenue or maintaining a competitive edge over their competitors despite various negative ethical implications (Metz, 2019). Consequently, these organizations are hesitant in addressing the questions being asked by their workers regarding the morality of artificial intelligence (Metz, 2019). As such, the adoption of moral considerations regarding AI requires the elimination of these obstacles.
Consequently, I think that imposing various global guidelines on the use of AI could be helpful in effectively adopting the moral considerations around AI. Furthermore, these guidelines should have legal consequences in case of violation which are governed by international legal bodies. Multi-national agreements could be essential to ensure uniformity and check the countries that are likely to persist in the unethical use of AI (Metz, 2019). As such, these global agreements will eliminate the confusion surrounding the ethical use of AI by providing a universal clarification regarding what qualifies as moral where AI is concerned. Nonetheless, more research is needed regarding how AI can be utilized such that its harmful moral consequences are eliminated. Also, the media and activist groups should be more involved in enhancing general awareness regarding the moral implications of AI to attract more attention and involve the public in creating solutions to incorporating the moral considerations in the use of AI.
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